WHAT DO YOU ESPECIALLY LIKE
ABOUT OUR PRACTICE?

“The staff was great about keeping us informed each step of the way”

“"We are extremely pleased with the staff and both of my daughters are sad to be
leaving”

“The doctors are great”

“The staff is very attentive and professional”

"I have always felt comfortable with the doctors and staff”
“Kindness”

“Your office displays a high level of concern, you're friendly and always willing to
accommodate”

"I like the results!”

“We love your flexibility of appointments and the promptness and quality of treatment”
“Warm, friendly people who are willing to educate and explain”

“Well organized and very friendly”

“We love being told at each visit what was done and what to expect”

“Entertainment for children; Game Boy, movies, and coloring”

“The choice of colors that go on the braces”

“The special treatment given to the patients and Moms is fantastic and that’s hard to find
these days”

“Don’t ever stop being the best”

“It is hard to believe that one week ago I still had braces on my teeth...what a difference
they made! My teeth are nice and straight now, and free of braces-Hooray! Thank you all
for having such a high standard of excellence- I appreciate all that you do!” Hope L.

“Dear Dr. Burkland, Thank you for all your help this year.We really appreciate it and we
will miss you. Straight teeth definitely rule over crooked ones. Wishing you the best!”
Johannes H.

“Thank you so much for treating Erica. She has such a beautiful result and is proud as
can be to smile! Thank you for all that you’ve done.” Jackie and Ray F.



“Thank you for all the time and attention that you have given Sean’s orthodontic care.
You and your staff have been very helpful explaining and answering all the questions we
have had with work that has gone into treating Sean’s problem. We are very thoughtful
to have you as Sean’s orthodontist!” Mike, Judy and Sean W.

“Thank you very much for the pleasant experience I've had during these last two years,
going through something I thought would be dreadful. All of you have always been
pleasant & willing to answer all of my many questions and willing to adjust our neck rest
on the chair to just the right position for this old neck J. Thank you for your kindness
and efficiency- It's been a pleasure receiving your services. You are all highly
recommended in my book!!”

Sincerely, Linda L.

“If you or your kids need orthodontic work, this is the status quo of excellence for
customer service. I know this is going to sound nuts but I actually look forward to going
here. The staff is super-nice; the office is pristine and well appointed and runs like a just
out of the box Swiss watch. I've never waited more than a few minutes for someone to
see my kids. Dr. Burkland is an extremely pleasant man, and jeeze I don’t know, I
suppose the only way this place could be better is if it were free.”Robert D.

“There are no words besides a huge thank you I can say for the orthodontic care you
have given for my daughter. Your kindness, genuine concern, quality work & tremendous
effort, is appreciated. What a fine practice that my children are involved with. I look
forward to the results of my other children.” Sincerely, Laura G.

"I just picked up BJ from her appointment to get her braces off-her smile looks fantastic!
Thank you for a great job done by a competent and caring team! Sincerely, Jeff L”

“Finding the right orthodontist isn’t easy. Consultations may appear promising but how
do you know after all the time and expense you are making the right choice. We made
the decision to send our children to Dr. Glenn Burkland in West Chester, Pennsylvania for
their orthodontic needs. Three of our children have completed their treatment. They are
pleased and receive many complements on their teeth. They remember feeling confident
while work was being done because Dr. Burkland and his assistants are professional and
experienced. From beginning to end of treatment Dr. Burkland and his staff are efficient
and helpful. We have moved to Florida and presently our fourth child is traveling back to
Dr. Burkland for her orthodontic treatment. We know the quality of his work and just
didn't want to chance a different outcome. Ultimately, it is the confidence knowing that
the job will be done right that makes the difference.” Sincerely, Nancy S. - Florida



